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To Whom It May Concern:

We have had a professional working relationship with Lin-Cum Inc. beginning September
2007. Our primary contact has been Richard McCusker and he has been very easy to
work with. They have proven to be very flexible with us and are always willing to work
with our schedule and within our budget. Their response to requests we have made have
been very quick and have proven themselves to be extremely dependable.

We have had many occasions to need copies of the records they have scanned for us and
the quality of the work has been outstanding. Currently we have been using Lin-Cum for
the scanning of old patient charts and the difference it has made to our day to day
operations has been immeasurable. We no longer have the huge storage requirements we
did and the ease with which we can retrieve an old patient's chart is a significant
improvement over paper charts. We plan to implement EMR in the future and will
certainly look to Lin-Cum to help us with our paperless transition.

I can recommend Lin-Cum's services without any hesitation.

Sincerely,

ey

Kathy Boyle
Practice Administrator
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